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Position Information
	University
	"ŞTEFAN CEL MARE" OF SUCEAVA

	Faculty*
	 Economics and Public Administration

	Department*
	 Management, Business Administration and Tourism

	Position in the State of functions*
	 11

	Function*
	 Associate Professor

	The Disciplines in the Curriculum *
	Development strategies of the tertiary sector
Management of travel agencies 
Technique of tourism operations 
Methodology for writing the Bachelor`s final paper

	Scientific Field*
	Business Administration

	Conditions for participating in the contest
	

	Position description*
	The position contains a university norm of 40 hours / week with a didactic norm of 11.60 conventional hours, of which: 6.35 hours teaching course and 5.25 hours of practical work, with the following semester distribution on disciplines of physical hours:

· the discipline: Development strategies of the tertiary sector, carried out in the 1st semester with the students from the 2nd year of the study program Management of Trade, Tourism and Services Companies (MFCTS):

- 1 hour course during the 1st semester;

- 2 hour practical seminar carried out in the 1st semester with 1 working group.

· the discipline: Management of travel agencies, carried out in the 1st semester with the students from the 1st year of the study program Management of Trade, Tourism and Services Companies (MFCTS):

- 1 hour course during the 1st semester;

- 1 hour seminar carried out in the 1st semester with 1 working group.  
· the discipline: Technique of tourism operations, carried out in the 2nd semester with the students from the 2nd year of the study program Economy of Trade, Tourism and Services (ECTS):

- 2 hours course during the 2nd semester;

- 4 hours seminar carried out in the 2nd semester with 2 working groups.

· the discipline: Methodology for writing the Bachelor`s final paper, carried out in the 2nd semester with the students from the 3rd year of the study programs Management (MNG) and Management Assistance in Administration (AMA):

- 1 hour course during the 2nd semester;
· the discipline: Methodology for writing the Bachelor`s final paper, carried out in the 1st semester with the students from the 3rd year of the study program Economy of Trade, Tourism and Services (ECTS):

- 1 hour course during the 1st semester;

- 2 hours seminar carried out in the 1st semester with 2 working groups.

	Related Duties / Activities*
	Teaching activities
Seminar activities / year projects / laboratory work / practical work

Evaluation activities

Other activities:

Coordination of Bachelor final papers / dissertations
Consultations
Participation in the graduation exam commission

Participation in admission commissions

Participation in international programs

Coordination of scientific circles for students
Scientific and methodical training activities and other activities in the interest of education

Activities of scientific research, technological development, project activities, and creation according to the specific

Administrative activities

	Minimum hiring salary
	Minimum .......... lei – maximum ........... lei

(The salary will be established within the minimum - maximum limits, depending on the seniority and performance of the candidate)

	The Contest Calendar
	

	Date of publication of the announcement in the Official Monitor
	

	Registration period
	Starts
Ends 


	Date of lecture presentation
	

	Hour of lecture presentation
	

	Place of lecture presentation
	

	Period of exams
	Starts
Ends


	Period of results communication
	Starts
Ends


	Period of contestations
	Starts
Ends


	The theme of the contest tests *
	 DEVELOPMENT STRATEGIES OF THE TERTIARY SECTOR
1. Economic strategies. Past and present in the strategic approach to economic development

2. Content of development and importance of development strategies in the contemporary economy

3. Development of the tertiary sector and the scope of services

4. Foundation of development strategies in the tertiary century
5. Local development strategies and their impact on services

6. Transport development strategies

7. Tourism development strategies

8. Retail trade development strategies

9. Marketing strategies and policies in services

10. National strategies for the development of the services sector
11. The master plan of the Romanian tourism development 

12. Sustainable development of the tertiary sector
[1] Bibliography
[2] Angelescu, C., Jula, D.,Cetină, I., Dezvoltarea serviciilor pentru populaţie şi timpul liber, Editura Politică, Bucureşti, 1989 

[3] Bressand, A., Nikolaidis, K., Strategic Trends in Services, Editura Harper and Row, New York, 1989.

[4] Bressand, A., Nikolaidis, K., Strategic Trends in Services, Editura Harper and Row, New York, 1989.

[5] Burciu A. (coord.), Introducere in management, Editura Economică, Bucuresti, 2008.

[6] Caracota C.R., Caracota D., Strategii de dezvoltare - Previziune economică, Editura Universitară, București, 2007. 

[7] Dogan, M., Pellasy, D., Economia mixtă, Editura Alternative, Bucureşti,1992 

[8] Grigorescu, C., Mihai, Ş., Dezvoltarea şi specializarea serviciilor, Editura Academiei Române, Bucureşti, 1992 

[9] Hapenciuc, V. (coord.), Condratov, I., Stanciu P., Cioban G., Cercetare selectivă, studii de caz, proiecte, Editura Didactică şi Pedagogică RA, Bucureşti, 2008

[10] Ioncică Maria (coordonator), Economia serviciilor. Abordări teoretice și implicaţii practice, Editura Uranus, Bucureşti, 2006.

[11] Leigh, N.G., Blakely, E.J., Planning local economic development: Theory and practice. Sage Publications, 2016.

[12] Ma, Minda, and Weiguang Cai. Do commercial building sector-derived carbon emissions decouple from the economic growth in Tertiary Industry? A case study of four municipalities in China. Science of the Total Environment 650, 2019.

[13] Nedelea A.M., Epure D.T., Strategii de dezvoltare ale firmelor de comerţ, turism şi servicii, Editura Muntenia, Constanța, 2008.

[14] Nedelea A.M., Epure D.T., Strategii de dezvoltare ale firmelor de comerţ, turism şi servicii, Editura Muntenia, Constanța, 2008.

[15] Olteanu, V., Cetină, I., Marketingul serviciilor, Co ediţie Marketer, Expert, Bucureşti, 1994

[16] Stanciu P., Strategii de dezvoltare a sectorului terțiar, note de curs, anul I, Facultatea de Ştiinţe Economice şi Administraţie Publică, Universitatea "Ştefan cel Mare", Suceava, 2019.

[17] Tukker, A., Tischner, U. (Eds.), New business for old Europe: product-service development, competitiveness and sustainability. Routledge, 2017.

MANAGEMENT OF TRAVEL AGENCIES
1. The technical operations and the organization of travel agencies

2. Types of contracts used in travel agencies

3. The functions of tourism management and the specific activity of travel agencies

4. Managerial communication and negotiation of contracts in travel agencies policy

5. Planning - a major component of managerial functions in tourism

6. Elaboration of the tourism services strategy 
7. The peculiarities of the GDPR in tourism

8. The relationship of managers with subordinates in tourism companies

9. Yield Management and Revenue Management

10. Quality management in tourism services

11. CSER and CRS in the business policy of tour-operators
[1] Bibliography

[2] Cristureanu C., Strategii şi tranzacţii în turismul internaţional, Editura CH Beck, Bucureşti, 2006.

[3] Edgell Sr, D.L., Managing sustainable tourism: A legacy for the future. Routledge, 2016.

[4] Evans, N., Stonehouse, G., Campbell, D., Strategic Management for Travel and Tourism. Taylor & Francis, 2012.

[5] Lin, Li-Pin Lynn, Chia-Yuan Yu, and Fu-Chen Chang. Determinants of CSER practices for reducing greenhouse gas emissions: From the perspectives of administrative managers in tour operators. Tourism Management 64, 2018.

[6] Luca C., Hurmuzescu D., Manualul practic al agentului de turism, Editura THR-CG, Bucureşti, 2004.

[7] Mansfeld, Y., Pizam, A. (Eds.), Tourism, security and safety. Routledge, 2006.

[8] Neacșu N., Baron P., Snak O., Economia turismului, Editura Pro Universitaria, București, 2008.

[9] Singh, L.K., Management of Travel Agency. Gyan Publishing House, 2012.

[10] Stanciu P., Managementul agenției de turism, note de curs, anul I, Facultatea de Ştiinţe Economice şi Administraţie Publică, Universitatea "Ştefan cel Mare", Suceava, 2018.

[11] Stanciu, P., Tehnica operațiunilor din agențiile de turism, Editura Sedcom Libris, Iași, 2012.

[12] Stănciulescu G., Managementul agenţiei de turism, Ediţia a II-a revizuită şi adăugită, Editura ASE, Bucureşti, 2005.

TECHNIQUE OF TOURISM OPERATIONS
1. Travel agencies

2. Organization of the travel agency and related technical operations

3. Tour operators (organizer travel agencies)

4. Contracting operations between tourism operators and intermediaries

5. Association contracts in tourism

6. Instruments and methods of payment in tourism

7. Transportation services in tourism

8. The technique of accommodation units’ operations 

9. Operations specific to restaurants 

10. Guide techniques

11. First aid techniques
Bibliography

[1] Andrei R., Copeţchi M., Dragnea L., Manual de tehnici operaţionale în activitatea de turism, Editura Irecson, Bucureşti, 2006.

[2] Cristureanu C., Strategii şi tranzacţii în turismul internaţional, Editura CH Beck, Bucureşti, 2006.

[3] Draica C., Turismul internaţional, practici de elaborare şi distribuţie a produsului turistic, Editura All Beck, Bucureşti, 2003.

[4] Luca C., Chiriac A.C., Manualul practic al ghidului de turism, Editura THR-CC, Bucureşti, 2004.

[5] Luca C., Hurmuzescu D., Manualul practic al agentului de turism, Editura THR-CG, Bucureşti, 2004.

[6] Lupu N., Hotelul - economie şi management, ediţia a VI-a, Editura C.H. Beck, Bucureşti, 2010.

[7] Nedelea A.M., Piaţa turistică, Editura Didactică şi Pedagogică, Bucureşti, 2003.

[8] Niţă, I., Niţă, C-tin, Piaţa turistică a României, Editura Ecran Magazin, Braşov, 2000.

[9] Stanciu P., Tehnica operaţiunilor de turism, note de curs, anul II, Facultatea de Ştiinţe Economice şi Administraţie Publică, Universitatea "Ştefan cel Mare", Suceava, 2018.

[10] Stanciu, P., Tehnica operațiunilor din agențiile de turism, Editura Sedcom Libris, Iași, 2012.

[11] Stănciulescu G., Managementul agenţiei de turism, Ediţia a II-a revizuită şi adăugită, Editura ASE, Bucureşti, 2005.

[12] Stănciulescu G.,  Managementul operaţiunilor de turism, Ediţia a II-a, Editura All Beck, Bucureşti, 2003.

[13] ***Documentație autorizare, Ministerul Turismului, 2019, @turism.gov.ro/web.

METHODOLOGY FOR WRITING THE BACHELOR`S FINAL PAPER
1. Terminological clarifications regarding the scientific methodology in the general context of the scientific research

2. The scientific paper between phasing and elaboration

3. Scientific research: connection between conceptual and methodological approach

4. The central core of any scientific paper

5. The stages of scientific papers' elaboration 

6. The actual elaboration of the scientific paper

7. The overall structure of the paper

8. The critical mechanism of a scientific paper

9. Techniques for writing graduation papers

10. Ethics, presentation and publication

11. University ethics

12. Public presentation of the Bachelor final paper, dissertation or thesis

13. Publication of a scientific paper in the field of economic sciences
Bibliography

[1] Brătianu, C., Vasilache, S. (2008). Elaborarea , redactarea și susținerea lucrărilor de licență și de masterat, Editura Universitară, București

[2] Chelcea, Septimiu (2003). Metodologia elaborării unei lucrări științifice, Editura comunicare.ro, București

[3] Eco, Umberto, (2014). Cum se face o teză de licență, Editura Polirom, Iași

[4] Hapenciuc, C.V. (2017). Metodologia elaborării lucrărilor științifice, note de curs, Universitatea „Ștefan cel Mare” din Suceava, Facultatea de Științe Economice și Administrație Publică.

[5] Hapenciuc, C.V. (2017). Metodologia elaborării lucrărilor științifice, note de curs, Universitatea „Ștefan cel Mare” din Suceava, Facultatea de Științe Economice și Administrație Publică.

[6] Neacșu, Ioan și colab. (2014). Ghid metodologic pentru elaborarea lucrărilor de licență, suport de curs

[7] Rădulescu, Mihaela, (2011). Metodologia cercetării științifice. Elaborarea lucrărilor de licență, masterat, doctorat, Editia a II a, Editura Didactică și Pedagogică, București

[8] Zaiț, D. (1999). Elemente de metodologia cercetării. Ghid practic de elaborare a lucrărilor de licență, Editura Universității „Al. I. Cuza” Iași.

	List of documents
	The candidate's application file must contain, at least, the following documents:
1. The application for registration to the contest, signed by the candidate, which will include a statement on his own responsibility regarding the veracity of the information presented in the file - according to the attached model;
2. A proposal for the development of the candidate's university career both from a didactic point of view, in the case of teaching positions, as well as from the point of view of scientific research activities; the proposal will be drafted by the candidate, will contain a maximum of 10 pages and will be one of the main criteria for separating the candidates;

3. Curriculum vitae of the candidate, in printed and electronic format, which must include:

a) Information on the studies carried out and the diplomas obtained;
b) Information on professional experience and relevant jobs;
c) Information on the research and development projects that he has led as project manager and the grants obtained, where such projects or grants exist, indicating for each the funding source, the volume of funding and the main resulting publications and patents;

d) Information on prizes or other elements of recognition of the candidate's scientific contributions;
4. The list of the candidate's papers in printed and electronic format, which will be structured as follows:

The list of the maximum 10 works considered by the candidate to be the most relevant for his own professional achievements, which are included in electronic format in the file and which can be found in the other categories of works provided by art.15 of Decision no. 457/2011, as amended;

b) Doctoral thesis or theses;
c) Patents and other industrial property titles;
d) Books and chapters in books;
e) Articles / studies in extenso, published in journals from the main international scientific stream;
f) Publications in extenso, in the proceedings of the main international specialized conferences;

g) Other papers and scientific contributions or, as the case may be,  contributions in the field of artistic creation;
h) The candidates for the positions of associate professor or second degree scientific researcher must include in their application file at least 3 names and contact addresses of personalities from the respective field, from the country or abroad, outside the higher education institution whose position is submitted to the contest, who agreed to elaborate letters of recommendation regarding the professional qualities of the candidate;
i) The candidates for the positions of university professor or first degree scientific researcher must include in their application file at least 3 names and contact addresses of personalities from the respective field from abroad, who have agreed to elaborate letters of recommendation regarding the professional qualities of the candidate;
j) The candidates for the positions of university professor must submit the proof of their quality as doctoral supervisor;

k) In the case of scientific fields with a Romanian specificity, the letters of recommendation for the candidates for the positions of university professor or first degree scientific researcher may also come from personalities from the respective field in Romania, outside the higher education institution whose position is submitted to the contest;
5. The verification sheet regarding the fulfillment of the university standards for the presentation at the competition, whose standard format is provided by the own methodology. The verification file will be filled in and signed by the candidate, together with the supporting documents regarding all the results and information entered by the candidate in the file. The template of the verification sheet will comply with the model in the national standard for the scientific field of the position;
6. Documents regarding the possession of the PhD diploma: certified copy for the conformity with the original of the PhD diploma and, in case the original PhD diploma is not recognized in Romania, the certificate of recognition or the attestation of its equivalence; 
7. The abstract, in Romanian and in a language of international circulation, of the doctoral thesis, on a maximum of one page for each language;
8. Statement on the own responsibility of the candidate indicating the incompatibility situations provided by Law no. 1/2011 where he would be in case of winning the contest, or the lack of these incompatibility situations;

9. Copies of other diplomas attesting the candidate's studies;

10. Copy of the identity card or, in case the candidate does not have an identity card, of the passport or other identity document drawn up for a purpose equivalent to the identity card or passport;

11. In case the candidate has changed his name, copies of the documents attesting to the name change - marriage certificate or proof of name change;
12. Medical certificate issued by Labor Medicine, within the validity period, in order to complete the application file for the contest for the occupation of a teaching position;
13. Maximum 10 publications, patents or other works of the candidate, in electronic format, selected by him and considered to be the most relevant for his professional achievements;

14. The electronic format for the Curriculum vitae, the list of papers and the verification sheet must not exceed 3Mb in order to be uploaded to the M.E.N. platform;
15. A document showing the contact postal address (es), e-mail and the telephone (s) he can be contacted at;

16. A list of all documents filed;
17. A list of all electronic documents submitted to the file;
18. Declaration regarding the conformity of the electronic format content with the submitted documents. 



